OBJECTIVE

To return to one of my favorite
places; The outdoor recreation,
health, and fitness space..

SKILLS

Bicycle Maintenance
Product Buying/Purchasing
Program Management
People Management
Inventory Control
Warranty Processing

Sales Representation
Product Design
Entrepreneurship

& more..

EMAILJAMISON@GMAIL.COM

EXPERIENCE

2024 - NOW OWNER/PARTNER @ DOOR TO DOOR REPAIR SERVICE
Founded a Bike Repair service specializing in pick-up/delivery

2010-2023 CONSUMER ELECTRONICS
My Design Career can be reviewed on Linked In

PRODUCT DESIGNER

2008-2010 PLAY IT AGAIN, SEATTLE
Trained and Managed 2 employees.
Managed tool supplies and parts inventories for ski/bike repairs.
Tuned skips boards and bikes, as well as all major repairs.

BIKE/SKI REPAIR MGR

2005-2006 STATIK MOUNTAIN CLOTHING MANUFACTURER REP
Maintained a five state territory (WA,AK,OR,MT,ID)

Attended Tradeshows in SLC, Vegas, and the Northwest

Fully trained in tech fabric and garment construction

Assisted buyers with forecasts, budgets, and inventory management

2005- 2006 RALEIGH DIAMONDBACK
Processed over 8000 claims annually
Determined “fault” for every warranty claim processed in the USA
Assisted in the development of department policies and procedures

WARRANTY LEAD

2004 - 2005 FEATHERED FRIENDS, SEATTLE, WA. SHOP-MGR/BUYER
Develop signage, displays & floor plan to aid sales.

Monitor assigned departments for inventory and reorder.

Maintain knowledge of high tech materials & construction techniques.
Outfit major and minor expeditions.

2003-2004 GREGGS CYCLES - SEATTLE, WA BICYCLE MECHANIC
Built (many.. many..) new bikes

Serviced high end road and mountain bikes

Built and repaired road and mountain wheels
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https://linkedin.com/in/meetjamison

2002 - 2003 VERTICAL DREAMS CLIMBING GYM MANAGER
Managed and trained over 30 staff members

Created programs for BSA, Schools, Organizations, and Corporate teams
Coordinated Climbing competitions, special events, and groups
Coached the JCCA team Sent 4 out of 15 juniors to nationals.

Maintained the safe operation of facility elements.

Researched, designed and operated with My Daughter Madeline
Serving Boston and its metro north and west areas, out of Newton, MA.
Visit Our Website: Https://DoorToDoorRepair.com

2001-2002 EQUINOX LTD. WILLIAMSPORT, PA PRODUCT MGR
Maintained $10 Million inventory of Outdoor products.

Researched and implemented new product lines.

Negotiated purchase contracts with major vendors.

1998 - 2000 ALL OUTDOORS MANCHESTER, NH BIKE SHOP MGR
Purchased footwear, snowboards, new sports, and clothing.

Designed floor plans to aid w/ traffic flow and display issues.

Tuned and mounted Skis, and fixed climbing gear, for expeditions.
Advised customers on safe mountain etiquette.

Researched emerging sports equipment to diversify revenue streams.

1997 - 1998 CAMP CEDAR - CASCO, ME OUTDOOR PROG/MGR
Managed a 10 stage High ropes course and it’s 8 staff members.
Coordinated and lead backpacking, Kayaking, Biking, & Climbing trips
Designed and Built: 2 Professional BMX tracks w/Bike Storage

2,000 Sq/ft. Indoor climbing gym

1996 - 1998 BANAGANS - MANCHESTER NH BICYCLE MECHANIC
Serviced high end road and mountain bikes

Built and repaired road and mountain wheels

Maintained parts supply and tool inventory
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PERSONAL PURSUITS

Being w/ Family and Friends

Rock Climbing

Playing and composing music

Dragging my kids through science & engineering projects
& Riding my bicycles every chance I can

VOLUNTEER EXPERIENCE OR LEADERSHIP

B.B.T.C. — Marketing Advisor, Colonnade Project
(Backcountry Bicycle Trail Club)

N.E.M.B.A. - Volunteer trail builder, ride leader
(New England Mtn Biking Assoc.)
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